“Dakota Granite’s Lightning Express service is never more

appreciated than around Memorial Day. Obviously, this is

a very important time for monument dealers because the
families we serve want to make sure a memorial is in place.
This past year we had a situation where a family had
purchased a custom memorial from us, but the original
manufacturer was unable to meet the deadline. The
family really wanted it by Memorial Day, and we
realized our only option was Dakota Granite’s
Lightning Express service. We called Dakota Granit
on a Friday and faxed the details. By Monda
the piece was in the shop and being workee
We were able to drive to Milbank and pickup
the memorial on Friday — one week from the
day we faxed the order! Not only did the
family get what they wanted, but we were

ased to fulfill our commitment

»

Dealer: Alan Carlyle

Company: Carlyle Memorials, Inc. :
Location: Denison, Iowa . —— s \';:'n.'
Years as Customer: 50 plus years | i J

If you want to know what your customers think of you — ask them.
Then let them tell everyone else. Dakota Granite is grateful to the
many dealers across the country who rely on us every day for
outstanding quality, service and delivery. Call us today and let us
know how we can help you serve the families who rely on you.
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